
LIMITED WARRANTY 
Venture Products, LLC warrants this product to be free from defects in workmanship and material, 
under normal use for a period of ninety (90) days from the date of delivery of the purchased item.  This 
warranty extends only to the original purchaser.  Normal wear and tear, misuse, improper or 
abnormal usage of the product is not covered under this warranty.  If you notice any material or 
workmanship defects, please contact us.  The defective product will be replaced or repaired at no 
charge in one of the following two ways:  The first option is to return the product to the retailer where 
the item was purchased.  Returns must be made according to the retailer’s policy for 
exchanges.  Proof of purchase may be required.  Please check with the retailer for their specific 
return policy. The second option is to send the product to Venture Products’ Service Center for repair 
or replacement at our option.  Proof of purchase is required along with a Return Authorization 
number prior to returning the product.  Please contact customer service for the Return 
Authorization.  This warranty gives you specific legal rights and you may have other rights which vary 
state to state.  
Customer Service:  If you have any questions, please contact our Customer Service Department at 
1-800-801-2116, Monday – Friday 9:30 am – 5:00 pm EST, or visit us at www.venture-products.com . 
 
 

http://www.venture-products.com/

